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Dear Taxpaver:

Thank vou for yvour reply dated Aug. I, 2001, concerning Form
1040 for the tax period(s) shown above. We are looking into
the matter and will answer by Nov. HN, 2001,

We received vour claim for the Dec. 31, 1997 period but can not act on
it until we reach a decision on the tax lssue involved. However, you
protected vour rights by filing vour claim on time., It may be some

time before the issue is resolved, but we will contact you when 1t is.

We have delaved sending further notices while we research yvour
account. 1f you receive additional notices, please disregard them.

If vou have any questions, please call our Customer Service area at
1-800-829-8815 between the hours of 7:00 am and 4:00 pm.

If vou prefer, you may write to us at the address shown at the top of
the first page of this letter,

Whenever you write, please jnclude this letter and, in the spaces
below, give us vour telephone number with the hours we can reach vou.
Also, vou mayv want to keep a copy of this letter for your records.

Telephone Number ( ) Hours

A copy of this letter and any referenced enclosures have heen
forwarded to vour authorized representative(s).
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We apologize for any inconvenience, and thank you for vour

cooperation,

Sincerely vours,
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